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CREDIT UNION
Alerts and Notifications




As a measure to protect yourself against fraud, we recommend all members set up alerts
on your account. In the event that fraud occurs on your account, these alerts will help
you quickly identify that there is a problem. If you notice fraud on your account contact
us immediately at 800-321-8570 ext. 200, and notify your local police.

It's easy to set up alerts. To set up alerts from a PC, just log in to Online Banking and
click "My Settings” in the top right corner of the screen.

Log in to Online Banking and click “My Settings” to access the alerts page.
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Once you are inside the “My Settings” page you will look to the bottom of the page and click on
“Alerts & Notifications.”
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Personal information ]
Contact information | Edit
Primary email | Edit
Login & Security Once you are in the
“My Settings” page
you can set alerts
Username | Edit by simply clicking on

“Alerts & Notifications.”

Password | Edit

Security options | Edit

Other settings
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Once you click on “Alerts and Notifications” you will see a list of alerts, and you can set your own dollar limits for
the alerts.
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You can stop receiving these alerts by deselecting your emailtext preferences below, or following the in-message
opt-out instructions

Email alerts are sent to Text message alerts are sent to
(XHX) XXX-XXHX (2]
Update
Activate
= W e
l Low balance
| If Mortgage - *0109 v falls below s/ 100
l] Large withdrawal
If @ withdrawal in Regular Membership Savings - "0100 v exceeds 3 100
Balance update

Once a week on Friday v send me the balance of
Regular Membership Savings - *0100 v

- Low balance

- |f Regular Membership Savings - *0100 v falls below 5 100
v Large withdrawal

l If a withdrawal in Basic Checking - *0103 v exceeds $ 100
v Large deposit

If a deposit in Basic Checking - *0103 v exceeds $ 100



