
 

 

 

 

 

 

 

 

 

 

 

 
Money Mangement 

Help Guide 

  



Money Management has a much better support system than FinanceWorks. Each tab on 

the menu bar has its own individual help page, plus you can contact a Money 

Management specialist directly for assistance. Below is an image directing you to the 

help features if you need to access them.                     

 

 

 

 

 

 

 

     

 

 

Once you click the Help link shown above you will be directed to a screen that offers help for each individual   

program, as well as a link to email Money Management directly. 

 

              
 

The Money Management support staff will be available Monday through Friday from 7:00 am until 7:00 pm, and they 

respond to all inquiries within one business day. Some issues may be resolved immediately, and others may take 

more time. The Money Management support team will maintain regular communication with you until any issues are 

resolved. If you submit a help request, you will immediately notice an auto response email. You will want to watch 

for any emails from support@moneydesktop.zendesk.com with a subject line of “Guru (Software Support)” or 

“Software Support.” 

Money Management is an award winning budgeting platform that offers dynamic new features to our members, and 

we are excited to offer this new system to our members. If you would like to take a closer look at Money 

Management, click here for a complete overview. 

http://zealcreditunion.org/wp-content/uploads/2018/01/MX-Product-Tour.pdf

